
 
TERMS AND CONDITIONS, JANE LEE INTERIORS 

 
Conditions applicable   

1.1 These conditions shall apply to all contracts entered into by Jane Lee Interiors to the exclusion of all 
other terms and conditions including any terms or conditions which you may purport to apply under 
any order or other document. Any variation of these conditions (including any special terms and 
conditions agreed between the parties) shall be inapplicable unless agreed in writing by Jane Lee 
Interiors. 

1.2 All orders for services shall be deemed to be pursuant to these conditions 
1.3 Jane Lee Interiors (hereafter referred to as JLI) will carry out the work with reasonable care and skill 

and to a reasonable standard and within any time period agreed between us. 
 

The Price 
2.1 The Price will be a fixed price estimate in accordance with paragraph 2.3.  
2.2 If a fixed price estimate is not appropriate, JLI shall specify in writing that a budget estimate has been 

given. 
2.3 Any estimate is valid for 30 days from the date of issue and will become a fixed price provided the 

client accepts the estimate in writing within 30 days.  
2.4 Acceptance of the estimate will be taken as acceptance of these terms and conditions 
2.5 JLI reserves the right to undertake work only when funds on account of the estimated price are 

provided 7 days in advance of the work taking place. A deposit of 50% will be required on all work, 
payable in advance.  

2.6 JLI reserves the right to send the client interim bills should the contract period extend beyond 14 days. 
2.7 Payment remaining (50%) is due on the day that services are provided. Where services are provided 

over a longer period interim payment dates may be agreed in advance with JLI. 
2.8 JLI may appropriate payments by the client to any debt then outstanding and lawfully owing. 
 

Adjustments to the Price 
3.  JLI may alter the Price by giving notice in writing to the client at any time in accordance with a change 

in the specification as agreed by the client. 
 
 Travel & parking expenses 
4.1 The Price includes travel within a 15-mile radius of Henfield, West Sussex (which roughly covers the 

area between Brighton & Hove, Worthing and Horsham). Should travel exceed this distance, any 
additional charge will be discussed and agreed with the client in advance. 

4.2 Reasonable parking expenses incurred by JLI while attending an appointment are also reimbursable on 
the day. 

 
Interest 

5. Interest on all overdue amounts shall accrue from the date when payment becomes due and shall 
continue until the date of payment. Interest shall be applicable at a daily rate and shall be calculated at 
an annual rate of 5% above the Bank of England base rate in force at the time. 

 
 Scope of the contract 
6. Unless agreed in writing otherwise, JLI has not agreed to provide designs, plans, drawings or 

specifications of any sort to any works under this contract or to advise the client on the contents of 
any such documents or instructions. 

 
 Limitation of liability 
7.1 JLI does not accept any liability for defects of any sort contained in any designs, plans, drawings, 

specifications or for the client failing to obtain or be aware of all necessary Buildings Regulations and 



planning consents. The client agrees to compensate JLI for any loss or damage suffered as a result of 
the client’s breach of this condition. 

7.2 JLI will not accept liability for any loss or damage to the client’s existing structures or contents and 
clients are advised to take expert advice from an appropriate professional before undertaking any work 
to their property. 

7.3 JLI shall be under no liability to the client for any indirect loss and/or expense (including loss of 
profit) suffered by the client arising out of a breach by JLI of this contract. 

7.4 Neither party shall be liable for any default due to any act of god, war, strike, lock out, industrial 
action, fire, flood, drought, storm or other event out of the reasonable control of either party. 

7.5 JLI does not accept any liability for any decision to dispose of items made on its advice. It is the 
responsibility of the client to satisfy itself as to whether any items are of value prior to their disposal.  

7.6 JLI does not accept any liability for items which are disposed of with your authority. 
7.7 JLI does not accept any liability for any change in the value of a property, time taken to sell a property 

or the final outcome of any sale. 
7.8 JLI does not accept any responsibility for losses or damage caused as a result of products and/or 

services it may recommend. 
 

Handling goods & insurance 
8. JLI does not accept liability for accidents which occur with your possessions during a session and any 

direct or consequential loss that may result. It is the client’s responsibility to ensure that adequate and 
appropriate insurance for their possessions is in place. 

 
Delay or disruption 

9.  If work is delayed or disrupted by the client for any reason, JLI will be entitled to claim for any loss or 
additional expense thereby incurred. 

 
Removal of items 

10. JLI is not responsible for the removal or disposal of items from your property. JLI does not sell items 
on behalf of clients.  

 
Safety 

11.1     It is the client’s responsibility to inform JLI prior to a session if there are any known structural issues,  
     significant mould or pest problems/infestations, dangerous animals on site, or other hazards including  
     infectious medical conditions that would make working in the space potentially unsafe. JLI cannot 
     access lofts, climb ladders or move heavy furniture and other provision for this should be made by the 
     client if this is necessary. 

11.2 JLI reserves the right to cancel the session without refund if they believe health or safety is at risk. 
 

Confidentiality and Privacy 
12 All sessions are confidential. No information will be shared with any third party except where JLI is 

obliged by law to disclose such information or with your consent. JLI is registered with the 
Information Commissioners Office (ICO) and adheres to its data protection regulations. JLI cannot 
guarantee the security of information communicated by email or mobile phone. If you do not feel your 
address is secure, please advise us. Unless we hear from you to the contrary, we will assume that you 
consent to these methods of communication. 

 
Photography 

13. JLI may take photographs of a client’s property before, during and after sessions for the purposes of 
the contract. The copyright of such photographs belongs to JLI. JLI may wish to use these for 
marketing purposes, subject to the client’s permission. Personal details are always anonymised and 
agreed by the client in advance.  

 
 



 
JLI’s Right to suspend or end this Contract 

14.1 JLI may cancel this contract at any time before the work has commenced by giving written notice. On 
giving such written notice, JLI shall cease to be bound to undertake the work. JLI shall not be liable 
for any loss or damage arising from cancellation. The client shall not be bound to pay that part of the 
Price that relates to work which has not been undertaken. On giving such notice, JLI shall promptly 
repay to the client any sums paid in respect of the price that relates to work which has not yet been 
undertaken. 

14.2 JLI reserves the right to suspend or end this contract if any of the following conditions apply: 
14.2.1 If the client fails to pay any bill in accordance with these conditions whether or not JLI has 

sent a further request for payment 
14.2.2 If the client, their employees, servants or agents interfere with or obstruct the work. 
14.2.3 If the client takes any steps pursuant to bankruptcy or liquidation or makes any 

composition, agreement or arrangement with creditors. 
14.3 If JLI has suspended the contract for any other reasons contained in the above condition, JLI 

reserves the right to terminate the contract on the same grounds. 
14.4  Upon the contract being suspended or terminated, JLI is entitled to payment on the basis of what 

work has been undertaken or payment of all invoices rendered, whichever is the greater. 
14.5 JLI shall be entitled to the costs involved in suspending or terminating this contract and losses 

suffered (including loss of profit resulting from the suspension or termination). 
 
      The Client’s right to terminate the Contract 

15.1 The Client may cancel this contract by giving written notice at any time before all of the works have 
been undertaken. JLI shall cease to be bound to undertake the work and the client shall cease to be 
bound to receive it. The client shall cease to be bound to pay that part of the price that relates to 
work not undertaken at the time of cancellation subject to conditions 15.2 and 15.3 below. 

15.2 Cancellations or postponements made with less than 48 hours’ notice are chargeable at 50% of the 
session cost. 

15.3 If a session cannot proceed because a client is not available when JLI attends a property on an agreed 
date or time, or if access is impossible or problematic, then JLI reserves the right to charge 100% of 
the session cost. 

15.4 The client remains liable for all costs and expenses incurred or for which JLI has become committed 
at the time that cancellation is communicated by the client in accordance with 15.1. 

 
Variation to Contract Conditions 

16. Should JLI wish to vary any of the above conditions then any new or varied conditions will only be 
binding upon the client if the client has been notified in writing. Variation will be deemed to have 
taken place if the client has not objected in writing within 7 days of receiving such notice. 

 
Governing law 

17.     This contract is subject to the laws of England & Wales and all disputes arising out of this contract 
       shall be subject to the jurisdiction of the Courts of England & Wales. 
         
       Please note: acceptance of my estimate/quote is acceptance of these terms & conditions 
 
       I accept and agree to these terms and conditions   
 
 
       Name _________________________________  Signature _______________________________ 
 
       
       Date __________________________________ 


